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Purchasing A Door Installation

1 Begin your door purchase by confirming that you have an “installation ready”
opening as required by Southern Lumber Gompany’s door installation program.
® Basic wall framing must be sturdy, sound, in good functional condition, no
more than 1/8" out of square, and be ready to receive a new prehung door.
2 Select desired merchandise with door salesperson.
m A complete door installation may include: door(s), sidelight(s), lock(s), casing
(trim), jamb, sill’threshold, hinges, door viewer, etc .
3 Create an order by paying a Site Inspection fee and a deposit on all materials.

m [nstallation labor and finishing charges will be deferred until completion
of the installation.

m Site Inspection fee is non-refundable once inspection occurs.
m Deposit for materials is refundable until door components are shipped from
vendor (if ready-made), or confirmed for manufacture (if custom).
m Ready-made doors may be returned with a 20% restocking fee until
prehung or cut.
® Custom doors are not returnable or refundable once confirmed for manufacture.
4 Receive an Appointment Date Card showing Inspection date.
® Please provide 48 hour notice if you must reschedule.
5 Rest easy, knowing that Southern Lumber will take care of everything else.

6 Once your door unit is built, finished, and readied for installation, we will have one
of our certified installers contact you within 72 hours to schedule your installation
date (48 hour notice required to reschedule). Final payment of installation and
finishing charges will be due upon completion of installation.

THE SITE INSPECTION
m Southern Lumber Company will perform an on-site inspection prior to installation,
to insure the following:
m Confirm an installation ready opening, and appropriate product selection.
m (ollect critical measurements and specifications including: jamb width, rough
opening size, and door handing.

® Verify labor and materials necessary to complete installation.
Hidden damage (e.qg. dry rot) or structural framing requiring adjustment beyond
original scope of work will result in a Change Order stating what is to be done,
and the labor costs (plus materials) of any repairs or modifications.
Termite damage, if found, must be repaired by the customer prior to installation.
For harsh exposures or openings without proper overhang, Southern Lumber
Company recommends Fiberglass doors only. Wood doors used in said
locations are subject to a signed waiver of Manufacturers warranty.



Purchasing A Door Installation Cont.

THE DAY OF INSTALLATION
1 Site Preparation - Please prepare for your installation by completing the following
before the installers arrive:

® Remove personal items (area rugs, planters, artwork, etc.) within 6' of work
area. Southern Lumber Gompany will not be responsible for damage to
personal items left in the work area.

m Customer is responsible to coordinate with alarm service provider for
disconnection and reconnection of any alarm system. In most cases, our
installers will be able to run existing wiring through the jamb, but your alarm
service provider will do final hook up.

m Make available and accessible to installers:
m One standard 110-volt electrical outlet
m During periods of inclement weather (rain or haiIJ, a covered work area
(10 ft. x 20 ft.). Installation crew will make final determination of needs
based on safety.
2 Your participation during the installation:

m Be and remain present for the entire installation. We cannot perform our
work without a homeowner being present at the site.

m Do not help installers. Our liability insurance will not cover injuries resulting
from help provided by a homeowner.

INSTALLATION SCHEDULING
m The installation team will arrive between 8:30 and 10:00 AM on the morning of
the day of installation.

m Most single-opening installations will be completed in a single day (usual installation
time is 4-8 hours)—Multiple door units may require additional time/days.

m Upon completion, the installer will step through a systematic checklist to verify
customer approval of installation including functionality of door(s) and lock(s).

m Southern Lumber Company will contact you within 2-3 days following your
installation to confirm your satisfaction with the job, and collect final payment.

INSTALLATION FEATURES
m Standard installation features:
m Delivery of door system
m Removal of old door and frame

m Installation of prehung doors up to 36" width by 80" height, including: jamb
(frame), hinges, locksets (non-mortise), weatherstripping, threshold, sill

m Installation of surface trim materials: interior and exterior casing (mouldings),
kick board

m Filling of all nail holes and caulking of all seams (where applicable)
m Haul away and disposal of old door(s)

m Clean up, including: wiping down all wood and hardware surfaces, cleaning all
glass surfaces, and fine-tuning hardware adjustments comsived o age 3
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m Services at additional charges:

Installation of doors over 36" in width or 80" in height

Installation of mortise lockset, jamb-up weatherstripping, door knocker, door
viewer, kick plate, security chain

m Minor alterations to house framing (up to 1)

About Southern Lumber Company

Installation Services

m To provide you with the highest levels of quality and service, Southern Lumber
Gompany has subcontracted with veteran door installation teams to
perform quality door installations representing Southern Lumber Company.

m Southern Lumber Company has carefully selected, qualified and certified each
subcontractor to perform your installation in accordance with our
professional and quality standards, including: work safety, efficiency,
scheduling, and methods of installation.

m These installation companies and their installers have combined experience of
over 75 years in woodworking and over 25 years in custom door hanging.

m Our California State Contractor's License number is #645097.

For a current copy of our commercial liability information, please call our business offic2 or write to: _
John 0. Bronson Company, Attn: Barbara Nahas, 3636 American River Dr., Suite 200, Sacramento, CA 95865, |







